UNIVERSITY OF CRETE
SCHOOL OF SOCIAL SCIENCES
DEPARTMENT OF PSYCHOLOGY
COMPLAINT / APPEAL SUBMISSION FORM
(Decision of the 508th Regular Meeting of the Senate of the University of Crete, 23 November 2023)
	To: ..................
	Protocol No.: ..................

	Full name (required field): ...................................
	

	Student Registration No.: ...................................
	Department: ...................................

	Telephone / Mobile: ...................................
	Institutional e-mail (required field): ...................................



Subject of complaint / appeal: ...........................................................................
The matter concerning the student relates to:
	ACADEMIC / TEACHING ENVIRONMENT
	☐

	ADMINISTRATIVE SERVICES
	☐

	DEPARTMENTAL INFRASTRUCTURE
	☐

	COOPERATION AMONG STUDENTS
	☐

	OTHER (please specify): ........................................................
	☐



Summary of the issue/complaint
(Please describe briefly and clearly the issue / complaint that concerns you. Any inaccuracy renders the statement inadmissible and it will not be examined further.)
.............................................................................................................................
.............................................................................................................................
.............................................................................................................................
.............................................................................................................................
.............................................................................................................................
.............................................................................................................................
.............................................................................................................................
.............................................................................................................................

Data protection notice
The University of Crete informs you that it collects and processes the personal data you have provided, namely: full name, Student Registration Number, Department, telephone number, institutional e-mail address, and description of the incident. The collection and processing of these data are carried out exclusively for the purpose of investigating your complaint.
The collection and processing of your personal data (ordinary data) are based on Article 6(1)(e) and, for special categories of personal data (sensitive data), on Article 9(2)(g) of the General Data Protection Regulation 2016/679 (EU), in conjunction with Article 33 of Law 4589/2019. Your personal data will remain at the disposal of the University of Crete for as long as is required for the investigation of your case and until the completion of the lawful procedures, after which they will be anonymised.
The members involved in the management of complaints have a duty of confidentiality regarding the information that comes to their knowledge in the context of the investigation and handling of reports.
The University of Crete may proceed to further processing of your personal data for archiving purposes or for research/statistical purposes, while observing the conditions of the General Data Protection Regulation 2016/679 (EU), pursuant to Article 86 of the GDPR.
You have the right to lodge a complaint with the Hellenic Data Protection Authority at www.dpa.gr. The University of Crete has appointed a Data Protection Officer, whom you may contact at the e-mail address dpo@uoc.gr.
By signing this application, I declare that I expressly, freely, and unreservedly consent to and accept the collection, processing, and storage of my personal data exclusively for the purpose of completing the above procedure.
	Rethymno, ....................................
	

	The applicant
	(Full name – signature)
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